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W= BER

HESUWERL T UREE citrix-workspace-app HEEHIBETZ, ELHEEEEIN Citrix EITEREFHE, WiE
BERHEERR IR,

IEEIUER GUI &R BES,

1. BEEX citrix-workspace-app FEFATETo
2. B—TALAMKRRETR, ARE—TIRFERE,

BqE,
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BEENEE Rcitrix-workspace-app - [RIFREEH.

Citrix Workspace - Preferences - X

General || Accounts  File access Mic & Webcam Keyboard About

Display desktops in: ® Fullscreen
windowed
Reconnect apps and desktops: wWhen | start Workspace app

when | start or refreshapps

Logging: Only errors v &

Save and Close
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. B KERANRRIEREEADE,
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5. #—T FFILRE URELHA AR zip R,

Citrix HEEWELRBER
Citrix HE5WWE L BREXTIREEKWEFRNMIRENEES. Lt ABREXEPIWESFMBERE, TiSRE
HEE7ZE tar.gz XA,
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3. EHWEBE

Citrix Workspace | = x

| Collectlogs |
Add Account About

Enter your work email or server address provided by your IT department.

Clicking on'Add" will redirect you to an external browser for authentication.

Cancel
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Citrix Workspace
Preferences
Connection Center
Troubleshooting
About

Collect logs

Quit

HE,
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Citrix Log Collection Utility - X

Collect logs

Click "start collecting logs" and then reproduce the issue. This gathers the most
recent logs.

Click "Collect existing logs" to gather the logs that might have captured the issue
from previous occurrences.

Start collecting logs Collect existing logs

WeSeHECERAE

1. BB F Citrix SCEEWELAREN, ARER—THRIRESHRE, BERETUTER !
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Citrix Log Collection Utility = &

Collect logs

D Log collection in progress...

Click "Stop collecting logs" after the issue is reproduced.

Stop collecting logs

2. ERMEEBR,
3. ERMER, E—TMEILWRERHE. FEEFETUTER !

Citrix Log Collection Utility = &
Collect logs

Click "Save logs" to save the logs to the desired location.

Last saved log: Wednesday, September 06, 2023, 01:55:56 IST (+0530)  Save logs

Start collecting logs
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Collect logs

Click "view saved logs" to view the recently saved logs.

Last saved log: Thursday, September 14, 2023, 02:33:54 IST (+0530) View saved logs

Start collecting logs
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Clitrix Workspace

Collect logs

x ’

Add Account Send Feedback

Enter your work email or server address provided by your IT
department.

Cancel

qE,

1. F—TERENETRRERFHEXERMOR,

Citrix Workspace
Preferences
Connection Center
Troubleshooting

About

Logging

Send Feedback

Quit
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Send Feedback X
Title*

What would you like to share or discuss?

Tell us more*

Include details such as:
1. Expected result
2. Actual result
3. Skeps to recreate the issue

Logs

Click on the "Capture my issue" button to capture detailed logs.
For more information, see Log collection.

No log file chosen
Capture myissue

Attachments

Screenshots or screen recordings of the issue.

Choose Files (Maximum 4 files) No files chosen

Your feedback will be used to improve Citrix Workspace app.
For immediate technical assistance, please contact your administrator.

Terms of Use

By submitting your feedback to Cloud Software Group, you agree your participation
is in accordance with and subject to the Cloud Software Group End User Agreement.

Contact us at:
Send Cancel cwa-linux-feedback@cloud.com
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Citrix Log Collection Utility X

Capture my issue

Click on "Start capture” and then reproduce the issue,

Start capture (Choose existing log ﬁle)
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Send Feedback
Title*

Session Disconnect

Tell us more*

There is random session disconnect on my store.

Logs

Click on the "Capture my issue" button to capture detailed logs.
For more information, see Log collection.

_ CitrixwWorkspace-lssuelogs.tar.gz
Capture my issue H 31-01-2024, 13:57:22

Attachments

screenshots or screen recordings of the issue.

Choose Files (Maximum 4 files) Total Files: 1

RandomDisconnect T

Your Feedback will be used to improve Citrix Workspace app.
For immediate technical assistance, please contact your administrator.

Terms of Use

By submitting your Feedback to Cloud Software Group, you agree your participation
is in accordance with and subject to the Cloud Software Group End User Agreement.

Conkact us at:
Send Cancel cwa-linux-feedback@cloud.com
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Feedback Report »

Your feedback report is ready at this location
/home/rohit/FeedbackReport.tar.qz

Send the feedback report using the default email app

Or

Manually send the report to below email address
cwa-inux-feedback@cloud.com LD

You may close ( X ) this window, if you have already shared the report or
you plan to send later.

Thank you!
tar.gz tER I EME. (FARIEE R BRI AR M4,

9. AR THEIER R REIERHR S FX4E Citrix
#Z—T EAEREFHHERAEAMERROERS, UEARRPHAREFEREN.
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fix

This is the content for the sample heading topic. It is hidden from the main table of contents but

remains accessible via links.
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